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Courteous Staff in Action

The lady who took me in back was a 

delight.  She was very polite and 

courteous.  She was very professional 

and helpful.  Also, the receptionist 

did a good job.  She greeted most 

graciously and very friendly.

Making a difference in one person’s life

She wasn’t just doing a job, she gave of herself.  Social work is a 
selfless position and her customer service was that of such 
stellar levels.  I believe she is an asset to any organization 
in their quest to help others!  I believe that she deserves the 
acknowledgement of making a world of difference in one 
person’s life who believed herself to be in a position where there 
was just no hope!  This young lady proved me wrong and gave 
me the motivation to move forward. Her sincerity was genuine 
and her professionalism is one that would more than benefit any 
organization and their mission to do for the good of others.  Her 
selfless disposition comes natural therefore keeping focused on the 
concept of purpose of this social community!  Thank you and please 
acknowledge her a round of applause my world is a better place 
today!! 

    
Impressive Customer Service 

I came just before 4:30 p.m. yet the case worker

and her supervisor brainstormed why my food stamps 

card was not being “read” by my local Vons supermarket.  

They determined that I needed a replacement food stamps 

card, updated my balance, and issued my replacement card 

that same appointment... even though I was a walk-in without 

an appointment.  I was impressed with this case worker’s 

professionalism and determination to solve the

problem at the end of her work day.  A job well

done indeed. It makes me proud to be born

and raised in Ventura.

Courteous& Efficient Staff  Estoy muy satisfecha con la 
ayuda que me dieron fueron 
muy amables y resolbieronmi problema rapido.

Servicio Excelente 

Muy bien atendida, un 

poco tardada la espera 

pero excelente servicio por 

parte de la persona que me 

atendio.

Knowledgeable
& Courteous Staff 

Muy agradecida con la 
atencion, e informacion 

proporcionada,
gracias.

Reward Efficient
& Pleasant Service

The lady I interviewed with
was awesome and astoundingly 
fast yet helpful.  In my opinion, 

she deserves a reward for not only 
doing her job efficiently

but pleasantly.


